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Public Works (Engineering, Operations & Maintenance, Water, Wastewater) 

 

 

 

Core Services 
Essential Services 
(Programs, services and infrastructure 
without which the city would not survive) 

 
 Snow removal & ice control 
 Street maintenance 
 Emergency management 
 Storm water & flood management 
 Wastewater treatment & collection 
 Water treatment & distribution 
 

Critical Services 
(Programs, services, and infrastructure 
critical to maintaining essential services or 
necessary to support essential services) 
 

 Bridge maintenance 
 Engineering services 
 Forestry operations 
 Environmental services 
 Fleet management 
 Facility management 
 Planning & Development services 
 Right-of-Way management 
 Risk management & legal review 
 Biosolids management 
 Dam maintenance 
 Lift stations, wastewater systems  
 Meter reading 
 Environmental regulations 
 Street sweeping & cleaning 
 Utility coordination 
 Utility locating 

 
 
 
 
 
 
 

Basic Services 
(Programs, services and infrastructure that 
significantly improve the quality of life or 
meet basic needs of the majority of citizens) 

 
 Assessment administration 
 Cemetery services 
 GIS mapping 
 Infrastructure planning 
 Mosquito control 
 Property data management 
 Residential leaf vacuum service 
 Streetlights 
 Sump pumps & drainage 
 Traffic operations 
 Trail/sidewalk maintenance 
 Transportation planning 
 

Targeted Services 
(Programs, services and infrastructure that 
significantly improve the quality of life or 
meets special needs of a specific subgroup 
of citizens) 
 

 Airport 
 Alleys 
 Parking Lots 
 Public Event support 
 General customer service 

 
Special Services 
(Programs, services and infrastructure that, 
if removed, would not significantly reduce 
the quality of life of citizens) 
 

 Crow River fountain (not in service) 
 
 
 
 
 

The majority of Public Works services are 
classified as Essential or Critical services.  
Many of the services classified as Basic 
Services and Targeted services either support 
higher-level services or improve the quality of 
life within the City. 

2021 Public Works 
Budgeted Expenditures 

(all departments, CIP) 
30.00 FTE 

$27,956,623 
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Engineering 

Primary services     
 
Under the leadership of the Public Works 
Director/City Engineer, Engineering provides 
the following primary services: 
 

 Develop, design & deliver public 
infrastructure projects.  

 Prepare & administer Capital 
Improvement Plan (CIP), associated 
financing. 

 Oversee public improvement 
construction contracts & funding 
from outside sources.  

 Calculate special assessments 
associated with improvements, assist 
with assessment records and 
searches.  

 Correspond and coordinate with 
other agencies & utilities regarding 
infrastructure improvements affecting 
the City. 

 Review & provide support to 
developments by private entities and 
the City’s EDA.  

 Oversee & ensure compliance with  
environmental regulations for water, 
wastewater and storm water.  

Workforce (3.40 FTE): 
 Kent Exner  DPW/City Engr 
 John Paulson   Proj/Env/Reg 
 Keith Messner  Sr Engr Tech 
 Chad Muchow  Sr Engr Tech 
 Jocelyn Jacobson Engr Secretary 
 Seasonal labor  0.20 FTE 

 

2021 Engineering budgets 

Engineering:  $     465,890 
CIP-Infrastructure: $    2,754,594 
CIP-Storm Water $       639,000 
CIP-Wastewater $    6,200,000 
CIP-Water  $       700,000 
All Funds:  $   10,759,484 
 

 

Misc., 
3,950 

Supplies, 
8,700 

Svc & Chgs, 
72,805 

Wages, 
380,435 
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Engineering

 

Engineering, under the guidance of the Director of Public Works/City Engineer and in 
cooperation with other departments, facilitates cost-effective management of the City’s 
physical infrastructure to meet the City’s vision, goals, policies, ordinances and standards.  
Specifically, this department works to plan, administer and deliver a variety of 
improvements that provide a multi-use transportation system, quality public facilities and 
quality utility services (water, sanitary sewer, storm water), while striving to create a 
functional, connected, clean and healthy environment in the City.  

122 



123 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Operations & Maintenance:  
Streets & Roadways, Cemetery, Airport, Storm Water and HATS Facility 

Primary services 
 
Under the leadership of the Public Works 
Manager, Operations & Maintenance 
provides the following primary services: 
 

 Roadway maintenance 
 Snow removal & ice control 
 Distribution system maintenance 
 Collection system maintenance  
 Vehicle & equipment maintenance 
 Forestry operations 
 Facility maintenance 
 Cemetery operations 
 Traffic operations 
 Street sweeping & cleaning 
 General services 
 Administration & training 

 
Workforce (11.20 FTE): 

 John Olson  Public Works Manager 
 Bruce Fenske  Maint. Lead Operator 
 Donovan Schuette Arborist 
 Tim Read  Equipment Mechanic 
 Jerome Burmeister Sr Pub Wks Maint Operator 
 Pete Dehn Sr Pub Wks Maint Operator 
 DeNeil Thompson Sr Pub Wks Maint Operator 
 Justin Rusch Sr Pub Wks Maint Operator 
 James Trnka Pub Wks Maint Operator 
 Mitchell Thompson Pub Wks Maint Operator 
 Geoffrey Hansen Pub Wks Maint Operator 
 Joshua Alnes Pub Wks Maint Operator 
 Sonja Muellerleile Pub Wks Secretary 
 Seasonal labor 2.05 FTE 

 

 

2021 Operations & Maintenance budgets 

Streets & Roadways: $1,588,741 
Storm Water:  $1,731,288 
HATS Facility:  $   648,634 
Cemetery:   $   138,320 
Airport:   $   131,541 
Misc. Infrastructure  $     400,000 
CIP-Cemetery   $       10,000 
CIP-HATS Facility  $     140,000 
CIP-Storm Water  $     100,000 
CIP-Streets   $     375,100 
CIP-Wastewater  $       80,000 
All funds:   $   5,343,624 

Misc., 
48,700 

Transfer, 
108,150 

Debt pmt, 
225,789 

Depr,  240,000  Supplies, 
669,850 

Capital, 
793,165 

Svc & Chgs, 
1,065,062 

Wages, 
1,087,808 
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Operations & Maintenance

Operations & Maint. budget

Public Works operations & maintenance is interdisciplinary.  Employees regularly work across 
all divisions on a regular basis.  The Director of Public Works/City Engineer and the Public 
Works Manager are the two senior management positions.  The Management Team consists 
of them, along with the Water Supervisor, Wastewater Supervisor, and 
Project/Environ/Regulatory Manager.  The Public Works Manager oversees operators, 
mechanics and technicians involved in day-to-day service provision, operations and 
maintenance of infrastructure, equipment maintenance and facility maintenance. 

Jared Merges       Hired            Pub Wks Maint Operator (Fac)      01/04/21    Justin Rusch     Hired  Pub Wks Maint Operator (Fac)  04/05/21 
Geoffrey Hansen  Lateral        Pub Wks Maint Operator (Utl)  01/04/21    Jared Merges  Resigned   Sr. Pub Wks Maint Operator       09/27/21 
Josh Schulte         Promoted    Sr. Pub Wks Maint Operator     01/13/21    Justin Rusch    Promoted  Sr. Pub Wks Maint Operator      10/31/21 
Josh Schulte        Resigned       Sr. Pub Wks Maint Operator       01/25/21    Joshua Alnes   Hired  Pub Wks Maint Operator (Fac)  12/13/21 
Jared Merges     Promoted     Sr. Pub Wks Maint Operator  02/07/21             
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Water 

Primary services     
 
Under the leadership of the Water 
Supervisor, Water provides operations and 
maintenance services in the following areas: 
 

 Water treatment 
 Treatment plant operations & maintenance 
 Water towers and storage 
 Water meters 
 Distribution system maintenance 
 Response to service interruptions 
 Coordination with improvement projects 
 Utility locates 
 Facility maintenance 

 
Workforce (5.05 FTE): 

 Eric Levine  Water Supervisor 
 Mike Lien  Sr Water Plant 

Operator 
 Jim Navratil Water Maint Operator 
 Seasonal labor 0.25 FTE 

2021 Water budgets 

Water:   $4,763,416  
CIP-Water   $    122,000 
    $ 4,885,416 
 
A half-cent sales tax generates revenue of 
over $750,000 per year.  This revenue helps 
to pay outstanding treatment plant debt. 

 

Misc., 
15,000 

Transfer, 
70,000 

Supplies, 
140,150 

Svc & Chgs, 
500,950 

Wages, 
546,882 

Capital, 
865,219 

Depr, 
1,160,000 

Debt pmt, 
1,465,215 
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Water

The Water Supervisor oversees and coordinates staff involved in day-to-day operations and 
maintenance of the wells, water treatment plant, water storage and process infrastructure, 
water meters, related process equipment and facilities.  The Water and Wastewater divisions 
work together on a daily basis, assisting one another to ensure both plants are functioning 
as designed. 
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2021 Wastewater budgets 

Wastewater:  $6,733,099 
CIP-Wastewater $    235,000 
   $  6,968,099 
 
A half-cent sales tax generates 
revenue of over $750,000 per year.  
This revenue helps to pay outstanding 
treatment plant debt. 
 

Misc., 
40,000 

Transfer, 
80,000 

Supplies, 
225,000 Wages, 

752,715 

Svc & Chgs, 
762,200 

Depr, 
1,125,000 

Debt pmt, 
1,389,965 

Capital, 
2,358,219 
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Wastewater

Wastewater 

Primary services     
 
Under the leadership of the Wastewater 
Supervisor, Wastewater provides operations 
and maintenance services in the following 
areas: 
 

 Wastewater treatment  
 Treatment facility operations & maintenance 
 Collection system maintenance 
 Response to service interruptions 
 Coordination with improvement projects 
 Utility locates 
 Facility maintenance 

 
Workforce (7.35 FTE): 

 Tim Gratke  Wastewater Supervisor 
 Randy Czech Sr Wastewater Operator 
 Eric Moore Sr WW Maint Operator 
 Deb Paulson Lab Tech/WW Operator 
 John Kent Wastewater Maint Operator 
 Matt Keller W/WW Technician 
 Seasonal labor 0.50 FTE 

 
 
Capital projects included significant improvements to 
the treatment plant affecting treatment of wastewater 
early in the process.  These improvements will allow 
wastewater operators to more effectively manage 
pretreatment of wastewater as it enters the treatment 
plant. 

The Wastewater Supervisor oversees and coordinates the staff involved in day-to-day 
operations and maintenance of the wastewater treatment facility, lift stations, process 
infrastructure, related  process equipment and facilities.  The Water and Wastewater 
divisions work together on a daily basis, assisting one another to ensure both plants are 
functioning as designed. 
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2021 Significant Accomplishments 

Major Improvements 
Jefferson St NE (Washington-1st Ave NE) 

 New construction 
 
1st Ave NE (Main-Adams) 
Clinton Ave SW (Harrington-Merrill) 
Harrington & Merrill St SW (South Grade-
Linden) 

 Partial reconstruction 
 
Church St SW (South Grade-Linden) 
Clinton Ave SW (Harrington-Lynn) 
Lyndale Ave SW (Merrill-Lynn) 

 Reclaim project 
 
Hwy 7 W/Montana St NW 

 Ped crossing signal 
 
Southfork storm water pond 

 Reconfigure river outlet 
 
Utilities Projects 
Water 

 Well 7 increased specific capacity 
 Adjusted post service flush valve 

operation on reverse osmosis skids 
 
Wastewater 

 Grit removal, disposal – west ditch 
 Replace HVAC RTU – Admin building 
 Lift station fence, UV gate 

replacement 
 McDonalds Lift Station upgrade 
 NPDES permit reissued 
 Preliminary treatment improvement 

Distribution/Collection & Storm Water 
 Manhole lining – Shady Ridge  
 Manhole grout – Pishney  
 Assist w/ storm sewer at Creekside 
 Clean out sand/gravel bar from 

river 
 
Infrastructure Maintenance 

 ADA Transition Plan 
 Street repairs, patching & 

maintenance overlays 
 Trail repairs 
 Replay pavement preservation 
 Alleys & Parking Lots 
 Storm water pond, pipe repair 
 Sanitary sewer repair 
 Misc. distribution/collection 

maintenance 
 
Facility Projects 
Airport –   LED conversions 
Cemetery –    Flagpoles, flags 
HATS Facility –    Lube & tire 
equip 
 
Vehicles & Equipment 
Plug-in hybrid SUV  Engineering 
Used aerial bucket truck Operations 
Wheel loader   Operations 
Trailer, forestry planting Operations 
Cemetery mower  Operations 
Vacuum excavator  Operations 
Hydraulic power unit  Wastewater 

The biggest project in 2021 was the neighborhood east of the Recreation Center/Civic Arena.  In 
2020, utility work consisting primarily of installing SW Trunk Storm Sewer improvements was 
completed.  2021’s project consisted of reclaiming and partially reconstructing several streets, 
following utility installation.  This project started in April and was finished in September.  Other 
projects were done concurrently.  Significant effort was put into improvements to the Wastewater 
Treatment Facility’s preliminary treatment facility, process equipment and the plant’s SCADA systems.  
Infrastructure maintenance consisted primarily of Replay sealant and maintenance overlays on 
Arizona, Carolina, Harrington and Merrill.  Public Works operators focused on localized street repairs 
and were able to place over 200 tons of bituminous material.
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2022 Major Goals & Objectives 

Major Improvements 
River & Lakes sediment (forebay, stream bank 
restoration & shoreline restoration) 

 State bonding 
 Environmental Assessment 

Worksheet 
 
South Central Drainage improvements 

 West side of Rec Center/Civic Arena 
storm sewer & streets 

 
Utilities Projects 
Water 

 Concentrate recovery bench testing 
& pilot study 

 Replace concentrate piping 
 SCADA upgrades 
 Permeate pump VFD installation 
 Biofilter air modifications 

 
Wastewater 

 Complete preliminary treatment/EQ 
system upgrades 

 Continue SCADA upgrades 
 Lift station upgrade (Hwy 15) 
 Aeration/mixing optimization (E 

ditch) 
 Advanced phosphorous removal trials 
 Overhaul, upsize MBR scour air 

blowers 
 

Distribution/Collection 
 Storm sewer (Harmony Ln SW) 

A $3.1 million project to improve Otter & Campbell lakes and the South Fork Crow River 
received approval in the State Bonding bill.  The project includes a forebay to trap upstream 
sediments and stream bank & shoreline restoration.  

Completion of the wastewater plant preliminary treatment project will end one of the largest 
projects at the plant since 2007, when a portion of the plant was constructed.  This project 
will make improvements to the preliminary treatment system, with the goal of capturing 
more solids earlier in the treatment process and adding greater operational control & 
flexibility. 

 

Infrastructure Maintenance 
 Street repairs, patching & 

maintenance overlays 
 Trail repairs 
 Replay pavement preservation 
 Alleys & parking lots 
 Storm water pond & pipe repair 
 Streetlights-conversion to LED 

 
Facility Projects 
Airport –  LED runway lighting, taxi lane 
reconstruction, drainage, MN CAP facility 
Cemetery –   Perimeter fencing 
HATS Facility –  Tempered storage 
building, fuel site 
Water – Security upgrades 
Wastewater –  Security upgrades 
 
Vehicles & Equipment 
Snowplow truck  Streets 
1-ton dump truck  Streets 
1-ton dump truck  Streets 
Misc. tools trailer comp. Streets 
Engineering admin vehicle Engineering 
Biosolids spreader  Wastewater 
Work truck, service-crane Wastewater 
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Funding, Studies, Planning & Initiatives 
 
Street Corridor Project Initiatives 

 Future intersection improvements studies 
 Construction costs analysis 
 Assessment policy review 

 
HATS Facility 

 State bonding request for addition of 18,000 SF vehicle & equipment storage, fueling 
site construction and mechanics’ shop improvements. 

 
Airport 

 State bonding request for addition of Mn CAP training facility, site construction. 
 
Lakes and River Basin Improvements 

 Environmental Assessment Worksheet. 
 Pursue additional funding sources. 
 Coordinate proposed improvements with Mn Dept. of Natural Resources and Renville 

& McLeod County Soil & Water Conservation Districts. 
 
McLeod County Public Works 

 Coordinate potential improvements with McLeod County 
o Airport Rd / Jefferson Rd intersection 
o North High Dr 
o Northeast ring road 

 
Water Distribution System 

 Century water tower rehabilitation 
 Water meter replacements 
 Water valves in Clifton Heights Addition 
 Cross-connection/backflow program 

 
Water/Wastewater  

 Community outreach, public education of water & wastewater rate structure (2023 
implementation) 

 
Stormwater Collection/Treatment Systems 

 Storm water system resiliency hydrology & hydraulic modeling 
 

On an ongoing basis, Public Works staff works closely with McLeod County Public Works, 
MnDOT, MnDNR, MnPCA, MnDOH, and other government agencies to identify, develop 
and/or coordinate improvements and initiatives.  

2022 Major Goals & Objectives 
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Pavement Management 

Periodically the City conducts the National Community Survey.  In the last survey (2019), 
citizens identified Safety and the Economy as their two most important issues.  Several 
categories in the survey relate to Public Works, including: 
 

Category               Score Comparison to national benchmark 
 
Overall ease of travel   83% Similar 
Paths & walking trails   84% Higher 
Ease of walking   85% Higher 
Travel by bicycle   75% Higher 
Travel by public transportation 41% Similar 
Travel by car    78% Similar 
Public parking    68% Similar  increase from 2015 
Traffic flow    52% Similar 
Street repair    26% Lower  decrease from 2015 
Street cleaning   58% Similar 
Street lighting    78% Higher increase from 2015 
Snow removal    76% Similar  increase from 2015 
Sidewalk maintenance   66% Similar  increase from 2015 
Traffic signal timing   57% Similar  increase from 2015 
Drinking water    78% Similar 
Sewer services    89% Similar 
Storm drainage   78% Similar 

 
These surveys help to identify strengths and weaknesses in services provided by the 
department.  About 8 in 10 residents positively assessed the overall ease of travel in 
Hutchinson.  Several categories were rated higher than national benchmarks, including ease 
of travel by bicycle and by walking, the availability of paths and walking trails and street 
lighting.  At least ¾ of respondents gave those categories high ratings.  In 2019, residents 
gave higher ratings to public parking, street lighting, snow removal, sidewalk maintenance 
and traffic signal timing when compared to 2015. 
 
Street repair scored lower when compared to communities nationwide.  Positive 
assessments of street repair declined between 2015 and 2019.  About 8 in 10 residents felt 
it was essential or very important for the City to put additional funding toward street repair 
and maintenance.  About 75% of residents supported a $250,000 property tax increase 
dedicated to fixing, repairing and upgrading city streets and related infrastructure.  60% of 
respondents supported a $500,000 tax increase.  In 2020, the City Council approved 
additional funding of $25,000 for Infrastructure Maintenance, raising the annual amount to 
$400,000.  No additional funding was added in 2021. 
 
Public Works staff believes the concerns respondents had regarding street repair were likely 
influenced by the poor condition of a number of busy private roadways and parking lots, 
coupled with an unusual amount of frost damage in 2019.  The City does not maintain 
private roadways and parking lots.  Frost damage repairs were not completed until late in 
2019.  In 2020, several private roadways and parking lots were repaired.  These repairs may 
positively affect future survey ratings. 
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Utility Rates 

Since 1996, the City has used a pavement management system to help manage its significant 
investment in pavements, worth over $200 million in replacement cost (+/- $15,000 per capita). 
 
Pavement condition index (PCI) is determined by periodically conducting physical surveys of each 
pavement section, usually every three years (next survey 2023).  Surveyors catalog pavement 
distresses and assign deduction values.  PCI is based on a 100-point scale (100 = no distress; 0 = 
fully deteriorated street).  Further categories are: Excellent, Good, Adequate, Marginal and Poor. 
 
The City’s goal is to maintain network PCI at 65–75.   In 2021, estimated network PCI is 75.  In 
2020, the last physical survey, network PCI was 76, the same as it was in 2017.  Between physical 
surveys, pavement sections are assigned predetermined deterioration curves to calculate estimated 
PCI. 
 
Using average costs of various maintenance options, a budget is calculated.  The budget considers 
increasing PCI by 10%, decreasing PCI by 10% or keeping PCI scores the same.  Projects identified 
in all three scenarios represent a high value, so they typically end up in the Capital Improvement 
Plan (CIP).  Other considerations also affect project selection, such as traffic safety, condition of 
related infrastructure, provision for pedestrian and bicycle facilities, etc. 
 
The system continues to indicate a need for more overlay projects.  This is likely because the City 
did seal coating projects every other year for many years, so many remaining streets have PCI’s that 
are too low to perform successful seal coat projects.  Several small maintenance overlay projects 
have been done recently and larger overlay projects are included in the CIP. 
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Utility Rates 
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Overall Utility Rate Comparison

Over the last ten years (2012–2021), average utility bills for outstate Minnesota cities included in the 
surveys went from $61.56/mo. to $85.63/mo., a 39.1% increase.  In that same period, Hutchinson 
saw only a small increase from $82.28 to $84.34 per month (2.5%), attributable to storm water rates.  
Hutchinson’s utility rates are now slightly below average (-1.5%), when compared to other outstate 
cities and are substantially lower (-30.5%) than average rates of the top five cities surveyed. 
 
From 2008, when treatment plants were upgraded, to 2012, when the local option sales tax began, 
Hutchinson’s rates were among the highest in outstate Minnesota.  Debt service for treatment plant 
improvements, combined with lower revenues following the 2008 recession, resulted in high rates.    
 
In 2012, voters approved a local option sales tax, which ends in 2026.  In 2021, actual sales tax 
receipts were nearly $1.7 million.  This revenue helps to pay off debt.  The sales tax, along with 
stabilizing revenues over the years, has made it possible to keep rates the same since 2011.   
 
Work on a rate study recently concluded.  Changes to the rate structure are currently proposed to 
begin in 2023.  The rate study sought to create a fair rate system to distribute fixed costs, account for 
future needs at the plants, recognize debt service needs and address regulatory issues. 
 

Source: AE2S 2021 Annual Utility Rate Survey 

Data is from AE2S Annual Utility Rate Surveys, conducted over the last 20 years.  These 
surveys consist of a number of utilities located in the upper Midwest who voluntarily provide 
information to AE2S. 
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Water Rate Comparison

Utility Rates 

 
Hutchinson’s water rates are slightly below average (-4.2%), when compared to other outstate 
Minnesota cities included in the survey and are substantially lower (-41.3%) than average rates of the 
top five cities surveyed. 
 
The recently completed rate study includes proposed changes to the City’s current water rate 
structure.  Changes are scheduled to begin in 2023.  The proposed water rate structure includes a 
conservation rate structure, required by the State.  The new rate structure segregates base charges 
for single-family residential (1.0 REU), multi-family residential (0.65 REU) and commercial/industrial 
water use (based on meter size).  Residential increasing block rates are based on 6,000 
gallons/month.  Commercial/industrial water rates are uniform.  The new rate structure was designed 
to more evenly distribute fixed costs of operating the water supply system. 
 
A separate classification for irrigation water is included in the new water rate structure.  Customers 
will need to purchase irrigation deduct meters to avoid being charged for wastewater, be charged a 
seasonal fee and pay the highest residential block rate for irrigation water. 
 

Source: AE2S 2021 Annual Utility Rate Survey 
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Wastewater Rate Comparison

 

Hutchinson’s wastewater rates are slightly above average (+1.8%), when compared to other outstate 
Minnesota cities included in the survey and are substantially lower (-25.2%) than average rates of the 
top five cities surveyed. 
 
The recently completed rate study includes proposed changes to the City’s current wastewater rate 
structure.  Changes are scheduled to begin in 2023.  The new rate structure segregates base charges 
for single-family residential (1.0 REU), multi-family residential (0.65 REU) and commercial/industrial 
wastewater (based on meter size).  The new rate structure was designed to more evenly distribute 
fixed costs of operating the wastewater treatment system.  Use rates will be the same for all 
customers.  Proposed wastewater rates will no longer be calculated using the average of January and 
February water use.  Rates will instead be applied to actual water use throughout the year.  No 
wastewater rates will be applied to customers with irrigation deduct meters.   
 
There are significant capital needs at the wastewater treatment facility.  Much of the facility is over 30 
years old.  This aging infrastructure requires ongoing capital investments and upgrades to maintain 
the capability for treating wastewater.  Public Works staff also continues to work with consultants and 
the MnPCA to consider how changes in permit requirements will affect future operating costs, 
infrastructure costs and/or required plant improvements. 
 

Source: AE2S 2021 Annual Utility Rate Survey 
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Storm Water Rate Comparison

Source: AE2S 2021 Annual Utility Rate Study 

Hutchinson’s storm water rates are well below average (-11.9%), when compared to other 
outstate Minnesota cities included in the survey and are substantially lower (-53.0%) than 
average rates of the top five cities surveyed. 
 
Over the last few years, the focus has been on the area around the Recreation Center/Civic 
Arena.  In this phased project, the pond at Linden Park was constructed, storm water 
infrastructure was installed on the east side of the project area and streets were 
reconstructed on the east side.  A project in 2022 is proposed to complete the project area 
west of the Recreation Center/Civic Arena.  
 
There are significant capital needs for storm water management infrastructure.  Much of the 
work in forthcoming years will focus on understanding the dynamics of localized storm water 
needs in specific neighborhood areas.  Using information gathered, projects will be designed 
to better manage storm water flows in these areas. 
 
Public Works staff also continues to work with consultants and the MnPCA to consider how 
changes to future permit requirements will affect future operating and infrastructure costs. 

Utility Rates 


